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POLICY REGARDING SERVICE ANIMALS 

FOR PEOPLE WITH DISABILITIES 
 
The Suisun Marsh is committed to making reasonable modifications to its policies, practices, and 
procedures to permit the use of service animals by its customers with disabilities. Service 
animals play an important role in ensuring the independence of people with disabilities, and it is, 
therefore, our policy to welcome into our preserve any animal that is individually trained to 
assist a person with a disability. 
 
 
What is a Service Animal? 
Service animals are individually trained to work or perform tasks for individuals with 
disabilities. Service animals are not always dogs; other animals may assist people with 
disabilities. Service animals come in all breeds and sizes, may be trained either by an 
organization or by an individual with a disability, and need not be certified or licensed. Service 
animals do not always have a harness, a sign, or a symbol indicating that they are service 
animals. A service animal is not a pet. Service animals assist people with disabilities in many 
different ways, such as: 
 

• Guiding people who are blind or have low vision and retrieving dropped objects for 
them; 

 
• Alerting people who are deaf or hard of hearing to sounds and the presence of others; 

 
• Carrying and picking up items, opening doors, or flipping switches for people with who 

have limited use of hands or arms, limited use of their legs, or limited ability to bend or 
stoop; 

 
• Pulling wheelchairs; 

 
• Alerting people with disabilities to the onset of medical conditions such as seizures 

protecting them and cushioning them if they fall and reviving them. 
 

• Doing work or performing tasks for persons with traumatic brain injury, intellectual 
disabilities, or psychiatric disabilities, such as reminding a person with depression to take 
medication or waking him up, helping people with traumatic brain injury to locate 
misplaced items, or follow daily routines. 

 
• Providing physical support and assisting people with physical disabilities with stability 

and balance. 

 


